Pepnakuus Mpasun Ne 5, geicteutensHa ot 14 anpens 2021.

1.

TepMVIHbI n onpegeneHusa

1.1.

1.2,

1.3.

1.4.

CepBucHaa nporpamma nosinbHOCTW (fanee [lporpamma) — AONTOCPOYHAs MporpaMma B3auMOBbLIFOLHOTO
COTPYAHMYeCTBa Mexay YuyactHukom Mporpammbl 1 ee OpraHn3atopom, B pamkax KoTopomn YuyactHuk MporpaMmbl,
npuobpetas ToBapbl M ycnyru y YyacTBylOLWMX NapTHEPOB (Kak OnpefeneHo Hke), UMeeT npaBo nonyyatb
npeaycmoTpeHHble Mporpammoint Mpusunerum.

Opranuszatop MMporpammbl unu Opranusatop — AO «Mepcepec-beHy PYC» (MHH 7707016368, OrPH
1027700258530, topuanyeckuin agpec: 125167, Mocksa, JleHuHrpaackuii np-1, 39a, TenedoH 8-800-200-02-06).
YyacTBylowume napTHepbI - aBTOPU3OBaHHbIE CepBUCHbIE LeHTPbI «Mepceaec-beHLy, yuacTsytome B [porpamme,
CMMCOK KOTOPLIX pa3MeLLeH Ha cainTe https://www.mercedes-benz.ru/.

YyacTtHuk lMporpammbl unu YyacTHUK — feecrnocobHoe dnsnyeckoe nnuo, gocturiiee 18 net, Bnagetoulee Ha
npase co6CTBEHHOCTU nerkoBbiM aBTomobunem mapku «Mepcepec-beHuy (O6bekT genctaus Mporpammel, kak
ONpeseneHo HIke) Unu UMetoLLee NPaBo 3aKOHHOTO BnagdeHus (akcnnyarauun) ObbekTa genctans MporpamMmel Ha
WHOM OCHOBaHWW (LOBEPEHHOCTb), SBMAOLLEECH rpaxaaHMHOM wnm pesupeHtom Poccuiickon ®epepauum,
BCTynmBLLee B [porpammy B COOTBETCTBUM C MPOLIELYPON, ONMCAHHOM B HAacToALWuMX Npasunax.

1.5.06%bekT AeiicTeusA MporpaMmmbl — HaxoAALLMACH B COGCTBEHHOCTM UMW 3aKOHHOM BllafieH W Y4acTHUKa

1.6.

1.7.

lMporpammbl nerkoBoi aBTomobunb «Mepceaec-beHu» ¢ faToi Havana rapaHTm He padee 01.01.2000,
3aperucTpupoBaHHbIii Ha Tepputopumn P®. He yyactytoT B Mporpamme: aBTomobunm Mercedes-Maybach, S-Class
W223, aBTomobunu AMG, V-Knacc, X-Knacc, Vito, Viano, asTomobunu Maybach, SLR McLaren 1 6poHupoBaHHble
asTomobunu.

Mpusunernn — npenmyllecTsa YyacTtHuka lMporpammbl Npu nprobpeTeHnun TOBapoB UMK YCIyr Y Y4acTBYIOLLMX
napTHepoB, ONuCcaHHble B HACTosLWKX MpaBunax.

MpaBuna - HacTosiwme npasuna CepBUCHOI NporpamMmbl nosinbHOCTU. INpaBuna sBnstTes nybnumyHon odepToi /
YCroBMsIMM [OTOBOPa MPUCOEAMHEHUs, agpecoBaHHbiMu OpranusaTtopom [lporpammbl BCEM 3aMHTEPECOBAHHBIM
nuuam, cCoOTBETCTBYIOWMM TpeboBaHuaM K YyacTHuky porpammbl, yka3aHHbIM Bbiwe B n. 1.4., Ha yyacTue B
lMporpamMme Ha onpedeneHHbIX B HacTosawwx [pasunax ycnoeusx B npedenax cpoka Aewnctsus [porpammel.
AxtyanbHas pegakums Mpasun nybnukyetcs B MmobunbHoM npunoxerun OpraHusatopa My Mercedes. Akuentom
ocbepTbl / MPUCOEAMHEHMEM K JOrOBOPY Ha YCnoBusix Hactoswwx [pasun sBnseTcs coseplueHne Mmoboro u3
cregyowmx AenCTBum:

- perucTpaums guanyeckoro nuua B MNporpamme B nopsiake, YCTaHOBEHHOM HaCTosAW MK MpaBunamu;

- MPOAOITKEHNE OCYLLECTBINEHNA Y4aCTHUKOM NiobbiX AENCTBUM, CBA3AHHLIX C y4acTuem B [lporpamme, mocne
nybnukayum B MobunbHom npunoxennn Oprannsatopa My Mercedes nameHérHbIX (B HOBOW pegakumv) Mpasun. B
3TOM Cnyyae Y4aCTHUK, MPUHSBLLMIA | NpogomkaloLmin yyacTue B MporpamMme, cumtaeTcs akuentosaswum Mpasuna
(MPUCOEAMHMBLLMMCS K HUM) B HOBOW / U3MEHEHHO pefakLmu nyTéM COBEpLUEHMS NH0BbIX AENCTBIN, HANPABEHHbIX
Ha yyacTue/npogomkeHmne yyactus B Mporpamme.

B cnyuyae, ecnu cnsnyeckum nuLom no kakum-nubo npuimHam He npoigeHa peructpalus B MporpamMmme NOMHOCTLIO,
1 He npuoBpeTeH CTaTyc «YYacTHWK» (B TOM YuCne, MO NpuYnHE OTKNOHeHWs OpraHn3aTopoM 3asiBKu COracHo
n. 3.6. Hactoswmx Mpasun), HacToswwme [paBuna He AEMCTBYIOT AN YYaCTHWKA B OTHOLUEHUM y4yacTus B
lMporpamMme, HO AEUCTBYIOT B YACTW UHBIX MPUMEHUMBIX NOMNOXEHWNA.

OCHOBHbIe NONOXEHUA
2.1, Tepputopus gencteus Mporpammbl: Poccuiickas ®egepaums. Mporpamma peanuayetcs OpraHn3aTopom

MoCPeaCcTBOM COOTBETCTBYHOLLErO (yHKUMOHana (pasgena) B MobunbHom npunoxeHun OpraHusatopa My
Mercedes, KOTOpOe JOCTYMHO ANS 3arpy3ku Ha KOHEYHbIE YCTPOWCTBA C OnepauyuoHHOn cuctemon iOs u
Android yepe3 marasuHbl npunoxennii AppStore n Google Play.

2.2. Cpok genctaus Mporpammbl: 8o 31 gekabps 2022 roga.
2.3. Hacroswwue MMpasuna moryT 6biTb u3mMeHeHbl OpraHusatopom B nioboe Bpems 6e3 npeaBapUTENbHOMO

yBefoMreHns YyactHukos [porpammel. AkTyanbHas pefakuus lMpasun pasmeljaetcs B npunoxerun My


https://www.mercedes-benz.ru/

2.4.

2.5.

2.6.

Mercedes, 4TO BNAETCA AOCTATOMHLIM M HAANEXaLlMM CocoboM yBeOMIEHNS YUaCTHUKOB 06 N3MEeHEHUH
Mpasun Mporpammbl. AKTyanbHas Bepcust npaBun Takke nybnukyetcs Ha caiTe https://www.mercedes-
benz.ru/. B cnyyae kakux-nubo npoTuBOpeunii Mexay pegakuusmu [pasun, onybnvKoBaHHbIMU B
npunoxeHun My Mercedes v Ha caiite https://www.mercedes-benz.ru/, npuoputeT umeeT peaakuus MNpasun,
onybnukosaHHas B npunoxeHun My Mercedes.

Mockonbky O6bekTom peicTteus Mporpammel ABnsieTcs aBToMobunb Mapku «Mepcepec-beHuy, YyacTHuk
MporpamMmbl MOXeT Mcnonb3oBaTh cBou [puBunermm B Lensx o6CnyxuBaHus cBoero asTomobuns(en) u
npuobpeTeHNs 4N HEro 3anacHbIX YacTel U akceccyapoB, a Takke B Lensx NpuobpeTeHus KonneKLMOHHbIX
akceccyapos «Mepcenec-beHuy y YuacTsytowmx naptHepos. B cnyvae BosHWkHOBeHus y OpraHusatopa
NoJo3peHuiA B TOM, YTO Y4acTHUK ucnonb3yet csom pusunery no Mporpamme B WHbIX LiENsX, Hanpuvep,
ONS JanbHelwen nepenpoaaxu 3anacHblx yacTel unu akceccyapos, OpraHusatop [porpammel Bripase
aHHynupoBaTh Mpueunerm YyacTHuka u UcknioumTb ero u3 MNporpammel, yBegomus 06 3ToM YyacTHuka yepes
npunoxexune My Mercedes.

Y4acTHUK MOXeT 0TkasaTbCs OT ydyacTus B [lporpamMme (BbIMTU U3 Hee) B MOBMILHOM npunoxeHun My
Mercedes.

Mpv oTKa3e oT yyacTus B [Tporpamme (BbIXoae 13 Hee) MW UCKIIoYEHUM YyacTHUKa 13 [MporpaMMbl, Y4acTHUK
Cpa3y Xe TepsieT BO3MOXHOCTb MONb30BaThCA CBOMMM [MpuBunervsamu B pamkax [lporpammbl, U OHM
AHHYNNPYIOTCS.

3. Bctynnenue B MNporpammy

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

[ns yyacTus B MNporpamMmme HeOOXOAMMO 3aperMcTpupoBaThCs MOCPELCTBOM 3aMOHEHNS PETUCTPALMOHHON
topmbl B MobunbHoM npunoxeHun My Mercedes. ®akT 3anonHeHUs PErMcTpaumoHHOA hopMbl K
NpOoCTaBneHne OTMETKM («ranoyki») O COrnacum ¢ HacTosALMMM [paBunamn NOATBEPXKAAET O3HAKOMITEHVE,
cornacue 1 NpUHATUE Y4acTHUKOM HacTosAwmx Mpasun MporpaMmMbl U ee YCNoBUIA.

B cnyyae Hecornacus Y4yacTHUKa C KakuMW-nMOO NONMOXEHWsAMM HacToswmx [lpaBun, oH 0bs3yeTcs He
BCTynaTb 1 He y4acTBOBaTH B [porpamme. Mpn Hecornacum ¢ 06HOBNEHHBIMI ycroBuaMY Mporpammbl uivnm
Mpasun YyacTHuk 0653aH NpekpaTuTb CBOe yyacTue B Mporpamme.

YuyacTHuK BnpaBe nojaBaThb 3asBKM Ha perucTpaumio B [porpamme W yyacTBOBaTb B HEW C MOMEHTA
npuobpeTeHnst B COOCTBEHHOCTb UMK 3aKOHHOE BrnafeHue aBTomobuns - ObbekTa gencteus lMporpammbl.
ABTOMOBMNb, NOAXOAALMIA Nog ycnoBus INporpammel, cTaHoBuTcst O6bekToM AeicTBus [porpammb.

Mpw perucTpayum HeobxoaUMo BHECTW CBOM haMUNMIO, UMsl, OTYECTBO; MON; iEHb, MECSL, M AaTy POKOEHMS;
KOHTaKTHble [JaHHble (HOMep TenedgoHa, afpec 3MEKTPOHHON MOYThbl);, a Takke 3aperucTpupoBaThb
wHopmaumio 06 asTomobune, Bkmoyas VIN-Homep, knacc, MOAenb, rof BbIMycKa, rOCYAAPCTBEHHbIN
PerucTpaLyoHHbIii 3HaK, Npober; ropog 1 NPEAnoYUTaeMbIi AUNEPCKUI LIEHTP. Takke HeOOXOAMMO 3arpysuTb
choTorpacpum [Byx CTOPOH CBWOETENbCTBA O PErucTpauum aBToMobWns, 471 NOATBEPXKAEHWS Mpasa
CODCTBEHHOCTM YYacTHWKA Ha [aHHbli aBTOMOOMMb, WnM  ¢oTorpadmio JOBEPEHHOCTM Ha MpaBo
aKcnnyaTauum aBTOMODBWNS B cryyae, eCn Y4YaCTHUK SIBMSIETCA 3aKOHHbIM BRajenbLem, a He
COBCTBEHHMKOM. YYaCTHWK [JOSTKEH OBHOBPEMEHHO SBMATLCA NOMb30BaTENEM MOBMIBHOTO NpunoxeHns My
Mercedes, M3 nu4yHOrO KabuWHETa KOTOPOrO OCYLLECTBMSETCA peructpauus u yyactve B [porpamme;
peructpauus B MporpamMMe nuua Yepes NuuHbIA kabuHeT npunoxennss My Mercedes, npuHagnexawyui
LpYromy nuy, He JomnyckaeTcs.

B cnyyae ecnn Y4yacTHUK SIBNSieTCS 3akoHHbIM Bnapensuem O6bekta pgeictBusi MporpamMmbl, a He
coBCTBEHHMKOM, TO B CIy4ae nocreayioLLel peructpaym cobcTBeHHrka B Mporpamme, yyacTie 3akoHHOro
Bfagenbla npekpawjaeTcs, U OH MCKToYaeTcs M3 fanbHenwero yyactus B [porpamme. [pu atom,
MpuBunernn Y4acTHWKa-3akOHHOTO BRadenbLa aHHYnMpylTCs C MOMEHTa pernctpauun cobCTBEHHWKA B
lMporpamme.

OpraHusatop paccmaTpuBaeT 3asiBKy Ha BCTynneHue B [lporpammy B TeyeHue Tpex pabounx aHen w
NOATBEPXKAAET perncTpaumio YyactHuka B MporpamMme nubo OTKIOHSIET ee, 0 YEM MPOMCXOAMT YBELOMMEHNE
nMua, NOAABLLEro 3asBKy Ha perucTpaumio, B MobunsHom npunoxenun My Mercedes. Opranusatop Bnpase


https://www.mercedes-benz.ru/
https://www.mercedes-benz.ru/
https://www.mercedes-benz.ru/

3.7.

3.8.

OTKIMOHWTb 3asiBKY B Cny4ae, ecnu aBTomoburb He nognagaet nog ycrosus Mporpammbl, unm oBHapyKeHo
kakoe-nbo HeCOOTBETCTBME MONOXeHUaM HacToswwmx [pasun. B cnyyae BO3HMKHOBEHWSI BOMPOCOB Npu
perucTpauun, OpraHu3aTop BnpaBe HanpaBuTb YTOYHSIOLLME BOMPOCHI Yepe3 MobunbHoe npunoxexue My
Mercedes, nocne u4ero, npu HeoBXOAMMOCTW, NOTEHUMANbHOMY Y4acTHWKY noTpebyeTcs BHECTM
COOTBETCTBYIOLLME U3MEHEHMS B AaHHbIE 4NN perncTpaumi.

Mpu npopaxe, AapeHnn, HacneaoBaHUM NMHO MHOM OTHYXKAEHWUM NpaBa cobCcTBEHHOCTU Ha OGBEKT AenCTBuS
Mporpammbl Bce [puBunernn [Mporpammbl npedbiaylyero COBCTBEHHWKA-YYACTHUKA, 3a MCKMIOYEHWEM
HakonneHHbIX 6annoB, aHHYNMPYOTCS, 0 YeM OH yBepomnsietcs Yepes Mpunoxenne My Mercedes. Hosoii
€0OCTBEHHMK aBTOMOBUNS MOXeET BCTYNuTb B [porpamMmy 3aHOBO C [JaHHbIM aBTOMOBUNEM, MpK YCrioBUM
COOTBETCTBUA HacTosALMM lMpasunam.

Ecnu B cobCTBEHHOCTY UMK 3aKOHHOM BriageHnn YuacTHuka lNporpammel umeetcs bonee ogHoro asTomobuns
«Mepcepec-beHuy», nognagatowiero nog ycnosus lMporpamMmbl, TO nNpoueaypa peructpauum aBTomMobuns
cornacHo nyHkty 3.4 Hactoswmx [paBun, noBTopsieTcs Ans Kaxgoro asTomobuns. [pu atom Gannb
HAuYMCNATCA OQHOMY W TOMy Xe Y4yaCTHUKy B €ro NM4HOM kabuHeTe B COOTBETCTBYHLLEM pa3aene
npunoxexus My Mercedes n cymmmpytoTcs.

4. Tpusunerumn B pamkax Mporpammbi

4.1.

4.2.

MpuBunerMn CTaHOBATCA AOCTYMHbI y4acTHUKy [porpammbl nocrie MOLTBEPXAEHUS ero perucTpauum B
MobunbHOM npunoxenun My Mercedes w npekpalLaioT CBOe [eliCTBME NOCHE OKOHYaHUS Cpoka LenCcTBUS
Mporpammbl, a Takke B CNyyasx 0Tkasa Y4acTHuKa OT JanbHeiilero yyacTus B Mporpamme (BbIxogda v3 Hee),
€ro uckrodeHus u3 Mporpammbl OpraHn3aTopom.

Cknakn Ha cepBUCHble paboTbl, 3anacHble YacTU, OpUrMHaNbLHOE MOTOPHOE MAacno U akceccyapbl
«Mepcepec-beHu». C Bo3pacToM aBTOMOOWNS YBENMUMBAETCA pa3Mep CKMOOK Mpu 0BCmyKuBaHWM
aBTomobunsa y Yuyactsytowmx napTHepos. Ckuaku no HactosLen MporpaMme He CyMMUPYIOTCS C APYr MU
cneumanbHbIMK NpeanoxeHnaMu. CKuakv Ha cepBUCHbIE paboTbl PacpOCTPaHSIOTCA TOMbKO MpK YCOBUM
npuobpeTeHns 3anacHbix YacTeil, UCNonb3yeMblxX Npu NPOBEAEHUN LaHHbIX paboT, y TOro xe Y4yacTsytoLero
naptHepa. CKkuaKM Ha 3anacHble 4acTW M aKceccyapbl MpefoCTaBAsioTCA TOMbKO MpWU YCMOBMM, YTO
npuobpeTaeMble 3anacHble YacTu 1 akceccyapbl MOryT ObiTb ycTaHOBMEHb! Ha O6beKT AeitcTams Mporpammb
(3a MCKMOYEHMEM KOMNEKLIMOHHBIX akceccyapoB). Pasmep ckmpok ans astomobunei G-Knacca, S-Maybach
V222, S-Knacca W222, S-Knacca kyne C217, S-Knacca kabpuonet A217, GL, GLS, CL, CLS, SLS, SL yka3aH
BN 423. Bnn 421. n 4.2.2. ykazaHbl CKUAKM N1 BCEX OCTarbHbIX aBTOMODWIEN, y4acTBYIOWMX B
Mporpamme.

421. Pa3smep ckugku* ans asTomobunen 2+ (¢ 3-ro mo 4-i roabl BKIIOYATENBHO C AaThl Havana

rapaHTum):
e  3anacHble yactu*™*  -5%
e  Akceccyapbl -10%

e  MotopHoe macro - 10%
e  CepaucHble pabotbl — 15%
422. Pa3mep ckugku* ons asTomobuneit 4+ (c 5-ro roga ¢ gatbl Havana rapaHTum):
e  3anacHble yactn®™  —10%
e Axceccyapbl - 15%
e  MortopHoe macno  —20%
e CepBucHble paboTbl — 20%

423. Pa3mep ckugkn* ons asTomobunen G-Knacca, S-Maybach V222, S-Knacca W222, S-Knacca kyne
C217, S-Knacca kabpuonet A217, GL, GLS, CL, CLS, SLS, SL 4+ (c 5-ro roga c gatbl Havana
rapaHTm):

e  3anacHble yactn®™*  —5%
e  Axceccyapbl -10%



43.

44,

o  MortopHoe macno  —10%

e  CepsucHble paboTbl — 15%
* B cooTBETCTBMM C HacTosien porpamMMoi BCe CKUOKW YKasaHbl B MMHWMarbHOM pa3mepe B % OT
PEKOMEHI0BaHHO PO3HUYHO LIEHBI 3aNacHbIX YacTeid, a Ansi CepBUCHbIX paboT — OT CTaHAAPTHON LieHbI
HOpMO-4aca AN HOBbIX aBTOMOOMNEN, YCTAHOBMEHHOW CePBUCHbIM LieHTpoM «Mepceaec-beHuy;
YyacTyloLLMe NapTHepbI BripaBe NpeaocTaBnsATh AOMNONHUTENbHbIE CKMAKM N0 COBCTBEHHOMY YCMOTPEHMIO.
** ckntoveHWe COCTABMSKOT feTanu, OTHOCSLMECS K arperatam, CreuuanbHbIM fetansm W fgetansm
NpOTUBOYroHHoI BesonacHocTv (DRT-aeTansm), Ha HUX CKuaKa He NpesoCcTaBnsieTcs.

Momowb Ha pgopore. [1ns YuyactHukos MporpaMmbl 4OCTYNEH CEPBUCHBIN NpoayKT «[lomMoLLb Ha fopore Ans
yyacTHukoB CepaucHoil MporpamMmbl J10SnbHOCTUY C MOMEHTA NPOXOXAEHNS PEFTAMEHTHOTO TEXHUYECKOTO
obcnyxusaHns (panee - TO) B aBTOpM3OBaHHOM CepBUCHOM LieHTpe «Mepcepec-beHu» v O MOMeHTa
BOCTVKEeHMs aBToMOOMIEM nokasaTens npobera nbo BpeMeHu NCMOMb30BaHMS (B 3aBUCUMOCTY OT TOr0, YTO
HaCTYNUT paHbLLe), B COOTBETCTBUM C KOTOPLIMU NpoBoauTCS criegytolee pernamertHoe TO. «[Momows Ha
popore ans yyacTHukoB CepsucHoi [porpammbl JlosnbHOCTMY OEMCTBYET MapannenbHo ¢ ApYruMi
cepBuCHbIMM NpoaykTamu «MomolLb Ha goporey. [laHHas Mpusunerus Takke npumeHuma B criyyae, ecnin TO
BbIMOITHEHO B TEYEHWE MECALIA 40 BCTyNneHns B [porpammy. AkTyanbHble NpaBuna okasaHus ycryr noMoLLy
Ha [lopore B pamkax AaHHou lNporpamMmbl ony6nnkoBaHbl Ha caiTe https://www.mercedes-benz.ru/.

Bannbl. YyactHuky [Mporpammbl B MobunbHoM npunoxednn My Mercedes Hauncnsiotes 6annbl 3a
pasnuuHble aKTMBHOCTM, KOTOpble Y4YaCTHMK MOXeT OOMEHSTb Ha Nogapku B OWUNEpPCKOM LIEHTpe
YyacTByloLLero naptHepa u3 pacyeta 1 (oguH) 6ann paseH 1 (oguH) pybnb. Bannbl SBRSOTCS BUPTYanbHOM
YCIOBHOIA eAnHMLIEN pacyéToB B porpamme.

441. Kak 3apabotatb 6annbl. Ecnu y YuactHuka B [lporpamme 3aperucTpupoBaHbl HECKOMbKO
aBTomobunen, To Bannbl HAYUCIAOTCA STOMY YUACTHUKY B €70 IMYHOM KabUHETE B NPUIOXKEHNM
My Mercedes n cymmupyroTcs.

e  Berynnenue B [porpammy — 300 6annoB — 6annbl HAYUCNAOTCH €AMHOXALI (HE3ABMCUMO OT
KOnM4ecTBa 3aperucTpupoBaHHbiX B [lporpamme aBTOMObMNEN) nocne NOATBEPXAEHUS
perucTpaLum yqactus co CTopoHbl OpraHusaTopa;

e  3anuch Ha TO oHnaitH — 100 6annoB — 6anbl HAYMCAISIOTCA NPK YCMOBWK, YTO 3anuck Ha TO
Obina npoussegeHa OHNaH 4epes nopTan service.mercedes-benz.ru B Teyenue 30
kaneH4apHbIX JHEN, C MOMEHTa OCYLLECTBREHNS 3anincy.

e YyacTue B MapKeTUHroBoM uccnefoBaHun OpraHnsatopa yepes MobuneHoe npunoxexue My
Mercedes — 100 6annoB — bannbl HAUMCNSKTCA Cpasy MOCre OTBETa Ha BCE BOMPOCHI
MapKETUHIOBOro UCCNEA0BaHMS;

o  C [Hem PoxpeHus! — 500 6annoB — Gannbl HAYMCAAIOTCA B [€Hb POXAEHWUS Y4yacTHWKa
lMporpammbl, ykasaHHblit pu perucTpawm, He bonee ogHOro pas B rof;

e [lpurnacu gpyra — 100 6annoB — 3a peructpaumio B [lporpamme Apyra YyacTHuka u
nposefeHun apyrom TO B aBTOPWU3OBAHHOM CepBUCHOM LeHTpe «Mepcepec-beHuy. B
MOOMMBHOM MPUNOXEHNM KaXKAbIA YYACTHUK UMEET YHUKAMNbHbIA NPOMO-KOZ, KOTOPbIA MOXET
BbiTb NepeaaH HeorpaHMHYeHHOe YMCIO pa3 ApysbaMm ana peructpauum B [porpamme.
lNepenaya npomo-koda nponcxoauT BHe npunoxenus My Mercedes. IMpu aToM, Apyr AOMKeH
CaMOCTOSATENbHO MPEABapUTENBHO 3aperucTpupoBaTbcs B npunoxeHun My Mercedes.
Mpomo-koa AomkeH ObITb BBEAEH APYrOM B CrieuManbHoe mone npu peructpauuu. bannb
HauucnsTcs YuacTHuky [Mporpammel, Yei npomo-kog Obin BBEAEH APYTOM Mpu perncrpawim,
nocre yCneLHoN perncTpaLmum npuriatieHHoro mmya B Mporpamme 1 npoBeaeHUM NOCNEAHUM
TO B aBTOPKU30BAHHOM CEPBUCHOM LieHTpe «Mepcenec-beHuy.
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YcrtaHoBn Mercedes me Adapter — 300 6annoB — Gannbl HAYMCNSAIOTCS 3a NEPBUYHYIO
akTuBauuio cepanco Mercedes me Adapter B ochmumansHOM QMNepekoM / CepBUCHOM LIEHTPE
«Mepcenec-beHyy. HauucneHue npomMcxoamT eauHOpas’oBO AN BCEX YYACTHUKOB, bW
asTomobunm (O6bekT aenctaus MporpamMmbl) Bbinv NOAKMIOYEHB! K cepBucam Mercedes me
Adapter, HauMHas ¢ MomeHTa pocTynHocTu cepsucoB Mercedes me Adapter B Poccuu.
MoctynneHwe 6annoB npomcxoaut B TeveHue 60-TW kaneH4apHbIX OHEN Nocne akTueauuu
cepsycoB Mercedes me Adapter Ha aBToMobune(-sx) YuactHuka. bannbl He 6yayT HauncneHb!
3a NoBTOPHYt0 akTuBaumio Mercedes me Adapter ans ogHoro v Toro xe aBTomobuns, nocne
OTKNKYeHns ero ot cepaucoB Mercedes me Adapter. O BO3MOXHOCTY aKTUBaLMM CEPBUCOB
Mercedes me Adapter anst KOHKPETHOTO aBTOMOBWIS YYaCTHUK MOXET Y3HaTb B 0COMLMANbHOM
punepckom / cepBucHoM LeHTpe «Mepcepec-beHu» unu Ha cante checkme.mercedes-
benz.ru.

Monyum kewbak 6annamm B CepBUCHON NporpamMmMe NOSNbHOCTM 3a 00CNyXWBaHNE
aBTOMOGMNS(-ei) B 0dhMLManbHOM Aunepckom/cepBrUcHoOM LieHTpe “Mepceaec-beHL™:

- 2% OT Yeka Ha paboTbl, 3anacHble YacTu, aKCeccyapbl, CEpBUCHbIE paboTbl An1s
aBTomobunelt Bospactom oT 0 10 2-X NeT ¢ AaTbl NEPBOI perncTpavmun asTomobuns (BKk.
HAOC)

- 3% ot Yeka Ha paboTbl, 3anacHble YacTu, aKCeccyaphbl, CEpBUCHbIE paboTbl AN1s
aBTOMOGMNEN BO3pacTOM OT 2-X A0 4-X NeT C 4aTbl NEPBOI perucTpaumuyn asTomobuns (BK.
HAC),

- 5% ot yeka Ha paboTbl, 3anacHble YacTu, aKCeccyaphbl, CEpBUCHbIE paboTbl An1s
aBTOMOGWNEN BO3pacTOM OT 4-X NET ¢ [aTbl Nepeoi peructpauun asTomobuns (skn. HAC).

C 20.04.2021 cymma Haumucnsemoro kelwbaka 6annamm B MobuUnbHOM npunoxeHun My
Mercedes 3a 0anH kanexaapHbI Mecsal He MoxeT npesbiwatb 10 000 6annos B pamkax
paHHo Mporpammel gns ogHoro O6bekTa fenctaus MporpamMmbl (aBToMobuns).
MocTtynneHne 6annos npoucxoauT B TeyeHne 60-Tu kaneHaapHbIX AHeR nocne
npuobpeTeHns 3anacHbix yacten, paboT, yenyr, akceccyapos B OduumansHOM
Hunepckom/cepucHom LieHTpe “Mepceaec-beHu”. Cpok AencTBUS AaHHOTO NPEANOXKEHUS Mo
nomnyyeHmio kewwbaka 6annamu B CepBuUCHON NporpamMme NOSAbHOCTM B MOBUIBHOM
npunoxeHun My Mercedes: ¢ 01.01.2021 roga go 31.12.2021 roga.

Mpw pacuéte kewbaka HE YYUTBIBAETCA cTonmocTb paboT v 3anacHbIX YacTei, U npou.
YCyr., KOTOpble NPOBOAATCA B paMKax rapaHTuu,”406por Bonu”, 0T3bIBHbIX KaMnaHuii
uMnopTépa 3aBoaa-uarotosutens. Opranusatop MNporpammbl UMEET NPaBO Ha CBOE
YCMOTPEHWE aHHYNMPOBaTb 6annbl, HaYNCIEHHbIE YYaCTHUKY, €CAK, COTNAcHO MH(opMaLK,
NOMyYeHHOM 0T YyacTBytoLLero napTHepa, kelwbak bbin HaYnCneH Ha cymmy, koTopas
YyacTHuKoM He Bbina onnayeHa (Hanpumep, Npu onnate 3a Y4YacTHWKa KpUANYECKUM
NMLIOM: CTPaXOBOW KOMMaHWer, YyacTaytowmm napTHépom u.7.n.). Kewbak HauucnseTcs 3a
Kaxablil kaneHaapHeln Mecsl. B cnyyae, ecnv YyacTHUK HakannuBaeT HECKOMBKO YEKoB 3a
npuobpeTeHmne 3anacHbix YacTen, paboT, ycnyr, akceccyapos B 0puLMansHOM
[unepckom/cepucHom LieHTpe “Mepcenec-beHy”, To kelwb3k BygeTt HaumcneH ot obLyen
CyMMbI N0 BCEM YekaMm 3a kaxabli mecsy 2021 roga.

Hauucnenwe kewbaka B pamkax Mporpammel, B MobunsHom npunoxennm My Mercedes, B
2021 rogy paboTaeT B NUIIOTHOM PEXWME, B CBS3U C YEM HE UCKITIOUYEHBI TEXHNYECKME COOM B
npouecce Hauucnexus kewbaka, npueogsLme k ownbkam. B criyyae BO3HUKHOBEHMS
npobrem ¢ HauncneHnem kewbaka bannamu no Mporpamme B MOBUNBEHOM NpunoxeHun My
Mercedes, HeobXx0AMMO HanMCaTb B TEXHUYECKYIO MOAAEPXKY npunoxeHus My Mercedes:
pasgen «O npunoxeHuny — «CoobLynTb 06 owMoKe».
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bannbl 3a nposeaeHue pernameHTHoro TO u npuobpeterne CepucHbix CepTudukaTos B
MobunsHom npunoxenun My Mercedes, B pamkax [MporpaMMbl, He HAYUCNISLOTCS.

B cnyuvae, ecnu 6annbl He 6biny HauMcneHbl, HE0BXOAMMO HanucaTb B Cryx6Y NOALEPXKKM U3
npunoxexns My Mercedes: pasgen «O npunoxeHun» — «CoobLumTb 06 oLumbke».

Kak notpatute Gannbl. B pasgene «Kak notpatutbe Ganmbi» mobunbHOro npunoxenns My
Mercedes YuacTHuky lMporpamMmbl JOCTYMHA WHAOPMALMUA O KONUYECTBE HAYMCNEHHBIX HannoB..
YuactHuk [porpammbl MOXET BblbpaTb ntoboi Nogapok U3 Cnucka, ykasaHHOro B MOGUIbHOM
npunoxeHun My Mercedes, CTOMMOCTb KOTOPOrO He MPEBbILIAET KOMWYECTBO HaBpaHHbIX
YyacTHukom 6annos. BbiBpaHHbIi nopapok (NoAapku) MO aHanorum C OHMaH-Mara3vMHoM
MOMELLLAKTCA B KOP3UHY, 3aTEM YUYaCTHUKOM 0ChOpMIISIeTCS 3aKa3. YYacTHUK [porpamMmbl BeiGupaeT
YuactByloLlero napTHepa, y KOToporo oH 3abepét 3akas. [pu ochopmrneHnn 3akasa [OCTynHa
MH(OpMaLMS O HanM4YMKM NOAPKOB Y KOHKPETHOrO Y4acTBykoLLero napTHepa. bannbl cnucbiBatoTcs
B MOMEHT 0hopMIeHms 3akasa. BO3MOXKHOCTb OTMEHUTb MMM M3MEHUTD 3aKa3 He NpeayCMOTpeHa.

Mogapku. B pamkax IMporpamMMbl JOCTYMHbI CRieaytoLLMe kaTeropuu NofapKoB:

o  KonnekumoHHble akceccyapbl «Mepcegec-beHuy;

e 3amacHble 4acTu W CPeACTBa MO YXOA4Y 3a aBTomMobunem;

e  Bayuepbl Ha cepBucHoe 0bCnyxmBaHMe — UKCMPOBaHHas CyMMa Bay4yepa, KOTopasi MOXeT
ObITb MCMOMb30BaHA Kak CkuAka Yy Y4acTBYIOLEro napTHepa npu yCrnoBUM OQHOBPEMEHHO
nprobpeTeHns 3anacHblx YacTen u paboT no ux yctaHoske. pu aTomM cymma Bayyepa(-0B),
3asBnsemMas Y4YacTHWKOM Kak Ckuaka, He MOxeT cocTaBnsatb bonbwe 50% ot obwen
CTOMMOCTY 3aKa3-Hapsga. YkasaHHas Ckuaka MOXeT BbiTb NpUMEHeHa Kak K MTOTOBOW CyMMe
3akas-Hapsga, Tak W OTAEMnbHO K CTOMMOCTM 3anacHblX YacTel unu cToMMocTu paboT Ha
ycMOTpeHue YyacTeytowero naptHepa. Ckuaka no Bayyepy He CyMMUPYETCs CO CKUaKamu Mo
APYrMM cneunanbHbIM NPeanoxXeHnam Unn akuusam, B TOM YUCTEe CO CKMAKaMn YyacTHUKa B
pamkax [Tporpammbl.Hencnonb3osaHHas cyMma no Bayyepy aHHynmMpyeTcs.

e  Bayyepbl Ha onpeaeneHHble cepeuUCHbIe paboTbl, HaNpUMep, NPoBEpKa TOPMO3HOW CUCTEMBI.

e  Bayuepbl Ha npnobpeTeHne onpeaenéHHbIX 3anacHbIX YacTel, Hanpumep, OpuUriHamnbHbIX
TOPMO3HbIX Konogok Mercedes-Benz.

MonyyeHne nopapka. lMogapok MOXET MONy4uTb TOMbKO Y4yacTHuk [Mporpammbl (6e3 npasa
nepeaaYm) 1 ToMbKO Y BbIGPAHHOrO NPy 3akase nogapka YyacTsytoLero naptHepa. Cpok xpaHeHus
nojapka y Y4acTBytoLLLero napTHepa 40 MOMEHTA €ro Nory4YeHns Y4acTHUKOM OrpaHnyeH 1 ykasaH
QNS KaXaoro 3akasa B NMYHOM kabuHeTe YyacTHuka lNporpammbl B MOGMIbHOM npunoxenun My
Mercedes. B MOMeHT nomnyyeHust nogapka Y4acTHUK nognucbiBaeT AKT npuema-nepefayun umm
3akas-Hapsg. Ecnu nogapok He momyyeH B CpOK, TO OH He nepegaeTcs Y4yacTHuky, W Gannbl
Y4acTHUKY Npu 3TOM He BO3BPALLAtOTCS.

5. 06paboTka nepcoHanbHbIX JaHHbIX

B Lensix peanuaayum Mporpammbl B COOTBETCTBUN C HACTOSLMMM [paBunami n 06ecneyeHmns y4acTus B Helt
YyacTHKa, BKItO4as B3aUMOLENCTBME C YHACTHUKOM, a TakKe OCYLLECTBIIEHUS MPaB W 3aKOHHbLIX MHTEPECOB
OpraHusatopa M Y4acTBYIOLLMX NapTHEPOB W BbIMONHEHUS 3akoHogaTensctea P®  Oprannsatop w
YyacTBytome napTHepbl 06pabathiBalOT NepcoHanbHble AaHHble  YYacTHWKOB, MpenocTaBMneHHble
YyacTHUKamu Npu nogade 3asiBku Ha perucTpaumio B MporpamMme v npu AanbHeiwem y4actun B Mporpamme.
O6paboTtka nepcoHanbHbIX faHHbIX OcylecTenseTcs OpraHM3aTopoM W YYacTBYIOLMMU NapTHeEpamu,
Ka)Obl X KOTOPbIX SIBMSETCS CaMOCTOATENBHBLIM ONEPATOPOM NEPCOHarbHbIX AaHHbIX («Onepatop(-bi)»).
lMepeyeHb 1 agpeca YdyacTByloLMX NapTHEPOB pasMelleHbl Ha calTte https://www.mercedes-benz.ru/.
Onepatopbl BrpaBe B ykasaHHbIX LENsiX BHOCUTb NEPCOHAbHbIE [aHHble B MH(DOPMALMOHHBIE CUCTEMDI,

5.1.

5.2.
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XpaHuTb 1 obpabaTbiBaTh MepCoHanbHble AaHHble NMobbiMM He NPOTUBOPEYaLLMMK 3aKOHOAATENbCTBY
cnocobamm B TeueHMe cpoka ydvacTusi YuyactHuka B [lporpamme 1 MobbIX CBA3aHHBIX C  3TWUM
NMPaBOOTHOLLIEHUIA, & TaKKe CPOKa, YCTaHOBMNEHHOTO eNCTBYIOLLNM 3akoHoAaTeNbCTBOM PO. o gocTimkeHuto
Leneit 0bpaboTkn unu B Ccryyae yTpaTbl HEOOXOAMMOCTW B [OCTIKEHWM 3TWUX LiENel, ecnu UHoe He
NpemycMOTPEHO  3aKOHOAATENbCTBOM, NMOO WHOE OTAENbHO HE  COrmacoBaHO C  YYaCTHUKOM,
obpabaTbiBaeMble NepcoHarbHble AaHHbIE Noanexat yHuaToxeHuo Onepatopamu.

ObpaboTka nepcoHanbHbIX AaHHbIX ocyliecTenseTcs OnepaTtopamu, a Takke MHbIMKA TPETbUMU NULAMK,
koTopble npuenekaiotcs Onepatopamu k 06paboTke UK KOTOPbLIM NEepeSatoTes NePCOHanbHbIE AaHHbIE U
uHas uHopmauus (MM NpefocTaBNsSeTCs JOCTYN K HUM) B BbILE YKa3aHHbIX Liensax B COOTBETCTBUM C
3akoHogatenscTeom PO.

K uncny nogoBHbIx TpeTbUx NnL, co CTOpOHbI OpraHn3aTopa MOryT OTHOCUTBCS, B YaCTHOCTH, B 3aBUCUMOCTY
0T Lenei 06paboTkn nepcoHanbHbIX AaHHbIX, komnaHus Mercedes-Benz AG (appec: Mepcenec-lutpacce
120, D-70372, r. WryTrapt, MepmaHus), uHble komnaHum rpynnsl Daimler, umetolyne MecToHaxoxaeHue B
cTpaHax, sensiowmxcs cropoHamum KonseHumn Coseta EBponbl 0 3awmte usnyeckux nuy npu
aBTOMATM3MPOBaHHON 06paboTke MepCOHanbHbIX AaHHbIX, @ Takke B WHbIX CTpaHax, obecneunBaroLmx
a[leKkBaTHYHO 3aLuTy npaB CyObEKTOB NEPCOHANbBHbIX AaHHbIX (HAMMEHOBAHWA U afpeca KOMNaHUiA SOCTYMHbI
Ha cante www.daimler.com), koHTpareHTsl OnepaTopoB (BKMYAs KOMMaHMK, OKa3biBatoLye ycnyri Komnm-
LieHTpa, ycnyrn NpoBEPKW M ayauTa CLEeNoK, YCnyru NpoBefeHUs CTaTUCTUYECKUX WCCMEeROBaHWIA, yenyri
NOAAEPXKKM MCNONMb3YEMbIX MH(OPMALMOHHBIX CUCTEM) U MHble. OnepaTtopbl UMEIOT MpaBo MpUBIEKaTh
TPETbUX N k 06paboTke NepcoHanbHbIX AaHHbIX M/MNK NepeaaBaTh UM MONYyYEHHbIE AaHHbIE B YKa3aHHbIX
uensx 6e3 JOMOMHMTENBHOMO COrnacust Y4yacTHuKa npu ycroBun obecneyeHnst ykadaHHbIMU TPETHUMK
nMuaMn  KoHGMAEHUMaNbHOCTM 1 6e30MacHOCTU MepCOHanbHbIX daHHbIX Npu obpabotke. Onepatopsbl
00s3yt0TCA N0 3anpocy Y4yacTHWKa NpefoCcTaBUTb CBEAEHNS O NOAOOHBIX TPETBUX NULAX, @ TaKkKe CBEAEHUS
0 TOM, KaKue NepcoHarbHble JaHHbIE W B Kakux LeNnsix Obinu nepeaaHbl TPETbUM fuLaM.

YyacTHuk 06513yeTCs NpesocTaBnsATh TOYHbIE, aKTyasbHbIE W JOCTOBEPHbIE JaHHbIE, KOTOPbIE NpUHAANEXaT
€My Kak CyObeKTy NepcoHanbHbIX AaHHbIX. Ans ucnonHenus nn. 4.3, 4.4.1 HacToswmx Mpaeun, Onepatopbl
BripaBe NonyyaTh AaHHbIE O JeNCTBUSX YUYaCTHUKA U3 Pa3nnyHbIX MCTOYHUKOB (B YaCTHOCTH, CEPBMCOB 3anucy
Ha 0OCnyXuBaHWe, CEPBUCHBIX CTaHLMIA 1 T.M.).

OpraHusaTop 1 YyacTsyloLue napTHepbI BripaBe UCNOoNb30BaTh NepPCoHanbHbIE AaHHble Y4acTHUKa B Liensx
HanpasneHus eMy HOBOCTHOM, CPaBOYHO-MH(OPMALIMOHHOM, a TaKKe PeknamMmHon MHGOpMaLMK, CBA3aHHOM
¢ Mporpammoit u Mpusuneruamu. Moateepxaas cornacue ¢ HacToswmMy MNpasunamu nyTem NpocTaBneHNs
OTMeTKM («ranoykay) B MobunsHom npunoxenun My Mercedes u yuacTsys B porpamme, Y4acTHUK Takke
COrnallaeTcs ¢ nonyvyeHeM peknamHbIX KOMMYHUKaLWi, CBA3aHHbIX ¢ Mporpammoit u Mpusunernamu, ot
OpraHu3aTopa 1 Y4acTBYHOLLMX NapTHEPOB MO BCEM NPEAOCTaBNEHHbIM YYacTHIUKaM KaHarnam CBS3u.
Onepatopbl 06513yK0TCA NPUHUMATL HEOOXOAMMBIE NPABOBbIE, OPraHN3aLMOHHbIE U TEXHUYECKUE Mepbl AMs
3alUMTbl NepcoHarnbHbIX JaHHbIX OT HEMpaBOMEPHOr0 WNW CRyYyalHOrO AOCTYMa K HUM, YHUUTOXEHUS,
“3MeHeHMs1, DIIOKMPOBaHWS!, KOMMPOBAHWS, NPEACTABNEHMS, pACTPOCTPAHEHMS NEPCOHAMBHBIX JaHHBIX, UHbIX
HenpaBOMepHbIX AEACTBMIA B OTHOLLEHWM MEPCOHamNbHbIX AaHHbIX, M COBMLaTh MPUHLMMLI U NpaBuna
00paboTkn nepcoHanbHbIX AaHHbIX, NPeaycMOTpeHHble ®enepanbHbiM 3akoHoM P® «O nepcoHanbHbIX
AaHHbIx» oT 27.07.2006 r. N2 152-03 1 MHbIMM COOTBETCTBYHOLLMMM HOPMATUBHBLIMU aKTaMu.

MonuTuka 0bpaboTkm aaHHbIX OpraHu3aTopa, a Takke onucaHue npaB CyObEKTOB NEPCOHANbHBIX AAHHBIX
npuBeaeHbl B TOM Ymncrne Ha oduumansHom cainte OpranusaTopa hitps://www.mercedes-benz.ru/ B pa3aene
«3awynTa gaHHbIXY.

YyacTHUK cornatuaeTcsi, 4o 0bpaboTtka nepcoHanbHbIX JaHHbIX ABNSETCH HEOOXOAUMbIM M CYLYECTBEHHBIM
ycriosuem ans yvactus B [porpamme u nonyyenusi MNMpusunerun. B crnyyae Hecormacus YyacTHuka C
ycrnoBusimu  06paboTki  JaHHbIX, YkasaHHbiMu B [lpaBunax, OpraHusaTop BhpaBe MCKMKOYUTb TaKoro
YyactHuka 13 lNporpamMmbl, a Takxe npexkpaTuTb geincTsune ero Mpusunernia; YyacTByrowuin napTHep Brpase
0TKasaTb B NpefocTasneHuu Npusunerkii B 3Tom cnyyae.
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B cnyyae Bbixoga unu ncknoueHns YuactHuka us MNporpammel OnepaTtopbl Bnpase npogomkuTs obpabotky
[aHHbIX B LeNnsiX OCYLECTBNEHWS CBOMX MPaB M 3aKOHHbIX WHTEPECOB; B LENsX BbINOMHEHUS
3aKkoHoaaTenbHbIX TpeboBaHW; a Takke B paMKax WHbIX OCHOBaHMIA 06paboTkn AaHHbIX, UMEILLMXCS Y
OnepaTopos, NOMMMO y4acTus B HacTosiwen MporpamMme, B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.
Bbixog unu nckntodeHne YuactHuka u3 MNporpammel He 03Ha4aeT 0T3bIB Ntoboro 13 cornacuii Ha o6paboTky
nepcoHarnbHbIX JaHHbIX YYacTHWKa, NpeaocTaBneHHoro uM nobomy u3 Onepatopos BHe [porpammbl, unm
npeKpaLleHne AenCTBUS MHbIX OCHOBaHWU 06paboTKM AaHHbIX, uMetoLmxes y noboro u3 OnepaTopos BHe
Mporpammbl.

6. OtmeHa / npekpaienue geiicteus Mporpammbl.

6.1.

6.2.

Mporpamma MoxeT 6bITb OTMEHEHa, NpekpaLLeHa B Ntoboe Bpems 6e3 ykasaHus NPUYuH C npeaBapuTenbHbIM
yBegoMrneHneM YuactHukos [porpammbl MOCPeACTBOM pasMELLeHus Takoh WHGopMaLmm B MOBUNBHOM
npunoxeHun My Mercedes He meHee yem 3a 30 (TpuauaTh) KaneHLapHbIX AHEA 4O NnaHUpyemoi fatbl
OTMEHbI, MPEKPALLEHNS, YTO SBNAETCH AOCTATOYHBIM U Haanexawmm cnocobom yBeaomneHus Y4acTHIKOB
00 o0TMeHe unu npekpalleHnn 4enctams Mporpammbl.

B cnyyae oTmeHbl / npekpalyeHus gencteus Mporpammbl MpuBuneruy YYacTHUKOB aHHYNMPYHOTCS U He
nognexar 0OMeHy Ha MHbIE CKMAKW UMW MHbIE KOMNEHCALMM / NpenMyLLecTBa co CTopoHbl OpraHusatopa unm
Y4yacTByIOLLWX NapTHEPOB.

7. [paBa u o6s3aHHoCcTH OpraHusaropa:

7.1.

OpraHu3zaTop uMeeT nNpaBo

711. Ha CBOE YCMOTpeHMe B OAHOCTOPOHHEM MOpsAdKe Mpu3HaTb  HEedeWCTBUTENbHLIMU
BCe/onpeneneHHble 3asBku Ha yyacTue B [Tporpamme, a Takke 3anpeTuTb AanbHeLlee yyacTue B
MporpamMme niobomy MLy (MCKMKOYMTL €70 M3 yyacTus B [lporpamme), KoTopoe LEeACTBYET B
HapylleHne HacTosiwmx [paBun, LEACTBYET AECTPYKTUBHbIM 00OpasomM WM OCyLecTBRsSeT
[ECTBUS C HAMEPEHNEM JOCaAUTb, OCKOPBUTb, YrpoXaTb UM NPUYNHUTL GECNOKOCTBO obomy
VHOMY NULLy, KOTOPOE MOXET BbITb Kak CBA3aHO, Tak W He CBA3aHO ¢ MporpamMmMoi, HanpasnsieT B
agpec Opranusatopa [lporpamMmbl yrposbl, nuuy, He npepoctasmsemy OpraHusaTopy
HeobxoauMble A4S y4acTus B [porpamme faHHble b0 3aBe4OMO JTOXHbIE AaHHble, @ Takke nuLly,
koTopoe OpraHu3aTop 3anofo3pun B COBEPLUEHUM MOLLIEHHUYECKIX [ENCTBUIA, 3N10ynoTpedneHun
HacToswumMu MpaBunamu B LeNsx nonyvyeHus He3akoHHOM BbIrodbl OT yyacTus B [porpamMme ans
cebst Unn TpeTbrx nuy,

7.1.2.  He BCTynaTb B MUCbMEHHbIE NEPEroBOPbI MO0 MHbIE KOHTaKTbI C YYacTHUKkamm [porpaMmbl, Kpome
Cnyyaes, NpeayCMOTPEHHbIX HacToswuMK [paBunamu, [OeACTBYIOWMM 3aKOHO4ATENbLCTBOM
Poccuitckon ®egepauym.

7.1.3. Ha CBOE YCMOTpeHWe B OfHOCTOPOHHEM Mopsake NpeKkpaTUTb, W3MEHUTb UMW BPEMEHHO
NPUOCTaHOBWTb NpoBegeHue MMporpammbl, eC MO KaKOA-TO MpUYMHe MoOOi acnekT HacTosLLEen
MporpamMMbl HE MOXeT MPOBOAMTLCS TaK, Kak 3TO 3anfiaHMpOBaHO, BKMKOYAs NOOYK MpUyuHY,
HekoHTponupyemylo  OpraHu3aTopoM, KOTOpasi WCKaxaeT WNW  3aTparuBaeT UCMOMHEHMe,
Be3onacHOCTb, YECTHOCTb, LIENOCTHOCTb UK Haanexallee nposeaeHue MporpaMmbl, a Takke Mo
coOCTBEHHOMY MOXenaHuio ©0e3  ykasaHUs MpUYMH  TaKkoro  W3MEHEHUs, BPEMEHHOrO
MPUOCTaHOBNEHMS UNK NpekpaLLeHus Mporpammbi.

7.14.  BHOCUTb M3MEHeHMs B HacTosiwme Mpasuna.

7.1.5.  3aKmouatb AOrOBOPbI C TPETbUMY NMULAMM B Liensix obecneyeHust peanuaauum Mporpammel, B TOM
uncne C Lienbio CEepBMCHOTO 0BCMYXMBAHUS 1 TEXHUYECKON NOAAEPKKA MOOUMBHOMO NPUIOKEHNS
My Mercedes, npegocrasnenus Mpusunernin YyactHukam lNporpammbi.

7.1.6. B cnyyae HeobxogumocTu TpeGoBaTb Yy Y4aCTHWKOB MHGopMauuto, Heobxogumyr Aans
NPeaoCTaBNEHNS B HAMOroBble OpraHbl, B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOLATENLCTBOM PO,



unnu HeoBXoaMMYIO AN UCTIONHEHMS MHbIX 0bsi3aHHoCTel OpraHuaaTopa B COOTBETCTBUM C
3aKOHOAATENbCTBOM, @ YUYACTHUK 06513aH CBOEBPEMEHHO NPEAOCTaBNATL eMy TaKyH MH(OPMALMIO.

7.2. OpraHusaTop 06s3aH:
7.21.  ObecneunBatb peanusauuio MporpaMMbl B COOTBETCTBUM C HACTOALMMY [TpaBunamu.
7.3. OpraHu3aTtop He HECET OTBETCTBEHHOCTH 3a:

7.3.1.  OTCYyTCTBME BO3MOXHOCTM Y YUYACTHUKOB 03HAKOMUTLCSA C HacToswmMK MpaBunamu;

7.3.2.  HEMCMOMHeHWe Unu HEeCBOEBPEMEHHOE MCMOoMnHeHWe YuyacTHukamu [porpammbl 06s13aHHOCTEN,
npeayCMOTPEHHbIX HAacTosAL MMM [TpaBunamu;

7.3.3.  npaBumnbHOCTb, TOYHOCTb U JOCTOBEPHOCTb AaHHbBIX, KOHTAKTHOW M MHOW MHGhOpMAaLK, KOTOPYIO
YYacTHUKM yKkasanu npu 3anofHeHuM perncTpauuoHHOn opMbl, @ PaBHO 3@ HEBO3MOXHOCTb
CBA3aTbCA C YYaCTHUKAMU MO NPUYMHE YKa3aHUs UMU HELOCTOBEPHONM KOHTAKTHOWM MHGhopMaLum,
OTCYTCTBMS OTKNMKA Y4acCTHUKA Ha 3BOHKM, obpalleHus, nucema OpraHusatopa, a Takke 3a
HEBO3MOXHOCTb MCMOMNb30BaTh MOMYYEHHYI0 OT YYaCTHUKOB MHEOPMALIMIO B pamkax [porpammbl,
no npuynHaMm, He 3asucawm o1 OpraHusaTopa, B TOM YKCrE CBA3aHHbIM C KayecTBOM paboThl
OnepaTopoB CBA3M;

7.34.  OpraHusatop, a TaKkke YMorHOMOYEHHbIE UM NULA, HE HECYT OTBETCTBEHHOCTM 3a TEXHWUYECKWE
cbou B paboTe WHTEpHET-NpoBaigepa, K KOTOPOMY MOLKMKYEH Y4acTHuk, 3a aeicteus /
Be3nencTBis onepatopa COTOBOW CBSA3W, K KOTOPOMY MOAKMIOYEH YYacTHWK, M 3a AeicTsus /
©e30eicTBIS MHBIX TPETBUX L,

8. TpaBa n 0683aHHOCTM YyacTHUKA:
8.1. Bce YyacTHukm [porpammbl CamocTOSTENBHO ONaYMBaloT BCe pacxofbl, NOHECEHHBIE UMM B CBS3W C y4acTUEM B
lporpamMme (B TOM YuCIIE, HO, HE OrPaHMYMBAsICh, PacXOfbl, CBA3aHHbIE C 4OCTYNOM B MIHTepHeT, onnatoi TenedoHHON,
B TOM Y1CrE COTOBOW (MOBUMBHOM) CBA3M).
8.2. YyacCTHukam 3anpelleHo wucnonb3oBatb [lporpaMmy B NPOTWBO3AKOHHOM W 3anpeLléHHON [OesTeNbHOCTMH,
WHTEepecax Y4yacTHWKa WWNW TpeTbWX nuu, NpoTMBOpeYawmx Hactoswwmm [MpaBunam w 3akoHogatenbcTey PO.
YyacTHukM cornaatotes cobniogatb 3akoHsl Poccuiickon Pefepauun, a Takke cobniogatb NpUeMNeMble HOPMbI
noBeJeHWs, B TOM YMCNEe He PacnpoCTpaHsiTb CraM, He pacrlpoCTPaHATb peknamy, BPEeAOHOCHOE MpOrpaMMHOE
obecneyeHue, ccbinkn Ha WEB-pecypcbl, kOTopble MOTYT HaHecTW KoMy-nubo Bped, a Takke He CoBepliaThb B
MobunbHOM npunoxeHun My Mercedes MHble ENCTBIS, HE COOTBETCTBYHOLLME HOPMaM MOpanK U 3aKOHOAATENbCTBA
P®, He 1cnomnb3oBaTh NOAMOXKHbIE JaHHbIE, JaHHbIE TPETLUX UL, MPY PEMUCTPALIMM 1 y4acTum B [porpamme. YUacTHIUK
COrMalaeTca He MpeanpuHUMaTL OENCTBWN, KOTOpble MOTYT paccMaTpyBaThCs Kak HapyLliakwme POCCUICKOe
3aKOHOLATENbCTBO, B TOM YUCHE B CHEPE MHTENMNEKTYanbHO COOCTBEHHOCTM, aBTOPCKWX MMM CMEXHBIX MPaB, a Takke
nobbIX AENCTBUMIA, KOTOPblE NMPUBOLAT MMM MOFYT MPUBECTW K HapYLUEHWO HOpMarbHoW paboTsl porpammbl n eé
CEPBMCOB.
8.3. YuacTHuk mncnonbayet MobunbHoe npunoxeHue My Mercedes nog cBoto 0TBeTCTBEHHOCTL. CepBuc Mporpammbl
NpepocTaBnseTcs «kak ecTby. OpraHM3aTop He rapaHTMpyeT, YTO:
e [lporpamma u npegocTaensiemMble B €€ pamkax [pusunernn ByayT NpeocTaBnsTLCA HEMPEPBIBHO,
BeIcTpo 1 6e3 ownbok;
e  PesynbTarbl, NOMy4YeHHblE C UCMONb30BaHMEM [porpammbl /mnu MOGMIBLHOMO NpURoXeHns My
Mercedes, MoryT 6biTb MCMONb30BaHbl YYACTHUKOM [Nsl YCTAHOBMEHUS Wunu MOATBEPXAEHMS
kakux-nnbo ¢hakTos;
e  [lockonbky [Mporpamma mimnn mobunbHoe npunoxeHne My Mercedes HaxogsTcs B mpouecce
MOCTOSIHHOTO A0MOSIHEHMs U 0BHOBNEHUs, hopMa U Xapaktep (hyHKUMOHAMbHbIX BO3MOXHOCTEN
MporpamMmbl n MobunbHoro npunoxexus My Mercedes MoryT Bpemst OT BpeMeHU MeHsTbCS bes
NpeaBapuUTENbHOTO YBEAOMITEHNS YYacTHuKa.



9. Tepepaya, ycTynka npaB U 06513aHHOCTEH, 3aKNIOYUTENBbHbIE NONOXEHNSA
9.1. OpraHusaTtop ocTaBnsieT 3a coboil NpaBo Ha NOMHYI0 UMK YaCTUYHYIO Nepefavy CBOMX npas 1 0653aHHOCTEN B
pamkax HacTosiux Mpasun u MporpamMmbl NO6OMY TpETbEMY NULLY.
9.2. YyacTHUK He UMeeT npaBa B OAHOCTOPOHHEM NOPsiAKE NepeaaBaTh CBOM npaBa W 06513aHHOCTM TPETbUM nuLaMm,
6e3 npegBapuUTENbHOTO MMCbMEHHOTO Cornacus co cTopoHbl OpraHusaTopa.
9.3. Bo BceMm, UTO He npegycMoTpeHo HacToswmmu Mpasunamu, OpraHusatop, YuacTByloLe napTHepbl 1 YyacTHUK
PYKOBOACTBYIOTCA LENACTBYIOLLMM 3aKoHOAaTENLCTBOM Poccuiickorn degepaiun. Bee BO3HMKLLME CMOPBI, BbITEKAKOLLME
“3 yyactus B [porpamme, paspeLllaTcs nyTeM NeperoBopoB. B cnyyae HegoCTWxXeHUs cornacus crnop NOANexuT
paccMOTpEHWMO B cyde No MecTy HaxoxzeHwss Opranusatopa [lporpammbl unu YyacTBylOLWMX MapTHEPOB C
cobntoaeHnem 06s3aTensHOr0 NPETEH3MOHHOTO NopsiaKa.

10. KOHTAKTbI
Cnyx6a nogaepxku:
Ten.: 8 800 200 0206
https://fag.mercedes-benz.ru/



https://faq.mercedes-benz.ru/

